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Mporpamma 00y4eHus: (MHCTPYKTAXA)
nepconana TAIIOY CO «THUIK» 1o BompocaM, CBSI3aHHBIM C
opranusauueii M obecneyeHHeM JOCTYMHOCTH /U HHBAJUJI0B
00bEKTOB H YCJIYT.

Bce corpymumku TAINIOY  CO  «THIIK», paboralomue €

MHBAIMZAMM, BKIIOYAs  CHELMAIMCTOB,  OKA3bIBAIOIIMX  YCIyTH, a  TakKe
BCIIOMOTATENbHBIH [TepCOHal, JODKHEI IPOUTH MHCTPYKTaX IO BONPOCAaM, CBASAHHLIM
¢ obecrnieyeHHEM JOCTYIIHOCTH /Uil MHBAIUIOB  OOBEKTOB COLMaJILHOM
UH(PACTPYKTYpHI U ycIyr. Jomyck K paboTe BHOBb NPHHATBIX COTPY/HHKOB KOJUIEKa
OCYILIECTBIISETCSI ITOCHIE POXOXKACHHS NEPBUTHOTO HHCTPYKTAXd H BHECEHHS CBEJCHHH
06 sToM B «KypHan ydera TNpOBEJEHHS WHCTPYKTaXa IeEpCOHAna IO BOIPOCaM
JIOCTYITHOCTH.
[TOBTOpHBIM HHCTPYKT@X MPOBOAMTCS IO  TLIaHy paboThl  OpraHu3aluH, B
YCTAHOBIIEHHbIE ~ CPOKHM, C  yYeTOM  IOC/IEIOBATEILHOCTH paccMaTpHUBaeMbIX
BOIIPOCOB, npeiaraeMbIx TSt oOyueHus (MHCTpYKTaXa) nepcoHaa.
B 3aBHCHMOCTH OT 3ajad, (OpMBI ¥ BHIA HMHCTPYKTaXa ONPENeNAeTCs Cro
TeMAaTHKa — BEIOUPAIOTCS TeMBL (BOIIPOCHL) M3 MPEIOXKEHHOTO NEPEHS.

[lepeyeHb OCHOBHBIX TeM (BOIPOCOB) /s obyuenusi (MHCTPYKTazKa) mepcoHaja
KOJLJIEA?KA M0 BONPOcaM JOCTYINHOCTH:

1. TpeGoBaHus 3aKOHOAATENBCTBA, HOPMATHBHBIX IpPaBOBBIX JOKYMEHTOB 110
0GeCIIeUeHHIO AOCTYTHOCTH JUIsl MHBAIUIOB OOBEKTOB COLMAJIbHOM, WHKEHEPHOU U
TPaHCIIOPTHOM UHPPaCTPYKTYP " yCIyT.

9 OcHoBHble BHIAbl CTOMKMX HapylleHMH (yHKIMH, 3HAIAMBIC Oapbepbl
OKpy)Kalolleil Cpefbl ¥ BO3MOXHOCTM MX YyCTPaHCHMT H KOMIIEHCALUH VISl
pasNUYHBIX KaTeTOpui MaJIOMOOMJIBHBIX rpaxkiaH.

3. OCHOBHBIE TIOHSATHUS M OINpEIeNeHHs IO BONPOCaM NOCTYNHOCTH 00BEKTOB H
yciyr; ToHATHE O Oapbepax oKpy’Katoleil Cpelpl M Crocodax HX NpeoiOoNeHHA:
APXMTEKTYPHO-TUIAHUPOBOYHBIC ~ PEINCHHS, TEXHMYCCKHUC CpeacTBa  OCHALCHUS,
nH(GOPMALUOHHOE obecrneyeHue, OpraHu3aldOHHbIE MEPOIIPHSITHS.

4. CTpyKTypHO-(YHKIHOHAIBHBIE 30HBI 1 JIEMEHTBI 00BeKTa, OCHOBHBIE TPEOOBAHHS
k obecleuyeHMI0 WX NOCTYITHOCTH, OCHOBHBIE OIIMOKM B ajaNTalyH, CO3/AIOUIHC
Gapbepsl MaTOMOOMIIBHBIM IpaXKaHaM U CIIOCOOBI X UCIIPABIICHUS.

5.ITepeyenb PEAOCTABIAEMBIX HHBAIM/IAM YCIYT B OpraHU3atiH, (bopMBI U MTOPSIIOK
mpepocTaBieHuss  ycuayr (B OpraHusauud,  Ha o IOMY, JIMCTAHLIMOHHO).

6. DTHUeCKHe HOPMBI ¥ TPUHUMIEI PPeKTUBHON KOMMYHHUKALMH C HHBATHAAMH.



[Icuxonornyeckye acrneKkThl OOIIeHWs ¢ HHBAIMOAMH W OKasaHWs MM ITOMOLIH.
7. OCHOBHbBIE TNPAaBWIA W CHOCOOBI MH(OPMHUPOBAHHMS MHBAIMIOB, B TOM HHCIC
rpakJaH, UMEIOLMX HapyleHne QyHKUMH CIyXa, 3peHUs, yMCTBECHHOIO pasBUTHA, O
mopsiKe ~ TPENOCTaBIeHMs  yclyr  Ha  00BeKre, o0 WX IpaBax H
06S3aHHOCTAX IpH MOJYYEHHH YCIYr, a Takke O HOCTYIIHOM TpPaHCIOpTE JUIs
IOCELLEHHSI oOBbeKTa.
8. Opranusauusi IOCTyHa MaJOMOOMJIBHBIX IPaXJaH Ha 0OBEKT: Ha TEPPUTOPHUIO
00BeKTa, K CTOAHKE TPAHCIOPTa, K BXOXHOW Tpynme B 3[aHue, K IyTiM
TmepefBIKeHUs. BHYTPH 3/aHMs, K MeCTaM LEJIEBOro IOCCIICHH ( 30HE OKa3aHHs
yeiyr), K MecTaM OOIIECTBEHHOTO IONb30BAHMS M COIYTCTBYIOIIUM YCIyram, B TOM
yucie, U 30HAM OT/AbIXa, K CAHMTApPHO-TUTHMEHHYECKAM MOMCLICHHUAM, rapzepooy,
MyHKTy OOLIECTBEHHOTO MMTaHWs M HPOYMM, paclONOKEHHBIM  Ha O0BEKTe.
9. CreunuanpHoe (BCIOMOraTenpHOE) O00OpyHOBaHHE M CpPEJCTBa obecrieyeHHsI
IOCTYNHOCTH, TMOPSAAOK HX OKCIUTyaTallld, BKIOYas TpeGoBaHus 0€30MacHOCTH;
OTBETCTBEHHBIE 3a MCIIOJIb30BAHNE obopyaoBaHus, uX 3aJjauH.
10. IlpaBuia u MOPSJOK 3BaKyalldH IpaKAaH Ha obBeKTe OpraHu3alud, B TOM
upcae MAIOMOOMIBHBEIX, B OKCTPEHHBIX CIydYasxX M 4Ype3BbIYAHHBIX CHTYalHsX.
11. IlpaBuna ¥ MOPSJOK OKa3aHHs YCIyr Ha JOMY (B MHOM MecTe NpeObIBaHUs
MHBAJIMJA) 281071 B JTUCTaHLIUOHHOM dopmare.
12. TlepeyeHb COTPY/HMKOB, YYaCTBYIOUMX B OOECNEYEHMH AOCTYIHOCTH JULd
HHBAIHI0B 06beKkTa (06BEKTOB) M MOMEIIEHHH KoJule/pKa, IIPEA0CTaBIICMBIX yCIYT, d
Takke B OKA3aHMM T[OMOLIM B IPEOAONIeHHH OapbepoB M B  COMNPOBOXICHHH
MaJIOMOOHIIBHBIX rpaxxaaH Ha oObeKTe.
13. CopepKaHWe MOJDKHOCTHBIX OOfA3aHHOCTEH COTPYJHWKOB IIO 00eCcreueHuUI0
JOCTYIHOCTH [JIsi UHBAIMIOB OOBEKTOB (moMemieHui) U yCIyr B OpraHM3aluH
COLIMAJIBHOTO 00CITy)KUBaAHMUSL.
14. TTopsimoK B3aMMOJEHCTBUs COTPYAHMKOB KOJJIE/DKA PU MPEAOCTABICHAN YyCIyT
UHBAJIULLY.
15. ®opMBI KOHTPOJs M MEphbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBITTOJIHEHUS
TpeGoBaHul AOCTYITHOCTH OOBEKTOB M YCIYr B COOTBETCTBHH C 3aKOHOIATEIBCTBOM.
16. DOPMBI KOHTPOJISL ¥ Mephl OTBETCTBEHHOCTH 32 HEBBINOJHEHHE, HEHA/UIEHKaIICe
BBIMONIHEHHE COTPYJHMKAMH OpraHM3alMK  OOS3aHHOCTEH, MpPEAYCMOTPCHHBLIMHU
OpraHU3alMOHHO-PACIOPSAUTEIbHBIMHY, JIOKaJbHBIMU aKTaMH OpraHu3aluu
COLIMAJIEHOTO 00CITy)KHBAHHUS.

Ipumeuanue: IIpy NpoBeIEHAN WHCTPYKTaXa MOTYT ObITH OPraHK30BaHbl TPEHHUHTH,
JeJIOBBIE MIPBI, KCIONB30BAHbl HArJSAHBIE W METOAUYCCKUE nocoOusi, IUIAKaThl,
cXeMbl, MHEMOCXEMBI M TaOJIMIBI, NHOHM Pa3qaTOYHBIH MaTepHall, a TaKXKe NPOBEICHA
JeMOHCTpalus 06OpyJOBaHHs, MOpsAAKA €ro SKCIUTyaTaluH (mopsigka paboTel) |
XpaHEeHHUs.

Coctasun: 3aM. anpektopa no AXP Kpsuiosa C.H.
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